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WARRANTY CLAIM

ANY OBLIGATION OF CLIMATE SOLUTIONS UNDER THIS WARRANTY IS CONTINGENT UPON PROPER 
NOTICE OF CLAIM BY OWNER AND AN OPPORTUNITY FOR CLIMATE SOLUTIONS TO PERFORM. 

Notice of claim should be provided to the dealer or contractor from whom the homeowner purchased the windows/
doors and must include (1) your contact information, (2) proof of purchase with the invoice number attached (the 
invoice number is located on the sticker attached to the sash or frame of the window/door), (3) proof of ownership, 
and (4) a description of the problem (photographs are helpful, not always required). In the event that notice cannot and (4) a description of the problem (photographs are helpful, not always required). In the event that notice cannot 
be given to your original dealer/contractor you may contact CLIMATE SOLUTIONS who can advise you of 
an authorized dealer/contractor for claim service.

Upon receipt of your claim, CLIMATE SOLUTIONS will acknowledge receipt of your claim, investigate, and take 
appropriate action. Upon request, you must allow for inspection of the product as-installed, which will incur a charge 
that will be refunded if manufacturing fault is determined. Failure to permit such inspection will automatically nullify 
and void this warrantand void this warranty. If CLIMATE SOLUTIONS determines that the claim is valid, CLIMATE SOLUTIONS will provide 
replacement component(s) as necessary for correction of any defect in material and workmanship that substantially 
impairs the product’s operation or performance to either the dealer, the contractor or homeowner free of charge. 
Alternatively, if replacement is not practicable or replacement is not reasonably available, then CLIMATE SOLUTIONS 
in its discretion may choose to refund the purchase price of the affected component(s). Labor is not included for any 
warrantied product(s). Warrantied parts will be shipped to nearest dealer/customer or F.O.B. CLIMATE SOLUTONS. 

IN NO EVENIN NO EVENT SHALL CIMATE SOLUTIONS’ LIABILITY HEREUNDER EXCEED THE AMOUNT PAID TO CLIMATE 
SOLUTIONS FOR THE PRODUCT(S). LABOR AND SHIPPING IS NOT INCLUDED. 

DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY
THIS WARRANTY IS YOUR EXCLUSIVE REMEDY AND SHALL OPERATE IN LIEU OF ALL OTHER REMEDIES, 
WARRANTIES, OR GUARANTIES, EXPRESS OR IMPLIED. EXCEPT AS SET FORTH HEREIN, CLIMATE SOLUTIONS
MAKES NO REPRESENTATIONS OR WARRANTIES REGARDING ITS WINDOWS/DOORS AND EXCLUDES AND 
DISCLAIMS, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, ANY AND ALL OTHER 
WWARRANTIES, EXPRESS OR IMPLIED (INCLUDING ANY WARRANTY WITH RESPECT TO FITNESS FOR A 
PARTICULAR PURPOSE, MERCHANTABILITY, SATISFACTORY QUALITY, OR OTHERWISE). IN NO EVENT SHALL 
CLIMATE SOLUTONS BE LIABLE FOR ANY PERSONAL INJURY; LOST PROFITS; LOSS OF USE; OR PUNITIVE, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, REGARDLESS OF THE NATURE OF THE CLAIM AND 
WHETHER OR NOT OCCASIONED BY CLIMATE SOLUTIONS’ NEGLIGENCE. 

LIMITATIONS AND EXCLUSIONS

CLIMATE SOLUTIONS shall have no liability under this Warranty for:

- Normal wear-and-tea- Normal wear-and-tear, aging, weathering, corrosion or bugs or insects eating screen mesh;
- Normal maintenance, including but not limited to maintaining sealants, caulks, trim, and flashings that surround or 
  impact the performance of the product(s);

- Damage cause by lack of maintenance, misuse, neglect, or abuse;
- Damage caused by improper installation, accident, fire, flood, explosion, misuse, abuse, vandalism
  or other external forces; 
- Improper handling or storage of windows/doors;
- Products for which CLIMATE SOLUTIONS has not received payment or if windows/doors are over or
  under the maximum or minimum size listed in CLIMATE SOLUTONS price catalog;
- Damage caused by harmful chemicals, unapproved coatings or excess air pollution;- Damage caused by harmful chemicals, unapproved coatings or excess air pollution;
- Wood on jamb extensions or head and seatboards if not properly protected against moisture;
- Condensation on glass which is a natural result of humidity and temperature;
- Minimal glass curvature or minor scratches on glass which do not impair structural or normal vision;
- Alterations and/or modifications of the product and/or its components(s), including but not limited to
  reinstallation, applications of tints and/or films, caulk and paint finishes, and installation of security
  systems or window coverings. 


